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DATE HOURS TOPICS

12:00 PM - 3:45 PM Active listening techniques, empathy-

26.05.2025 CET building exercises

Communication with patients with
disabilities, hands-on practice with AAC
tools

12:00 PM - 3:45 PM

27.05.2025 CET

10:00 AM - 1:45 PM Communication protocols and managing

Zedbe-ze CET difficult situations

10:00 PM - 1:45 PM
29.05.2025 CET Patient education with CBT elements

9:00 PM - 12:45 PM Project plan, topic selection, summary, and

30.05.2025
CET group discussion




